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(1) Bat/tat micro oy oecemee . VINAMILK

(2) Bat/tat video
(3) Cai dat bao mat I 3

(4) Hién thi nhimg ngudi dang
tham dur trong buoi dao tao
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(5) Bat ctra so chat

(6) Chia sé mot cira so cu thé trong man hinh

(7) Reactions: giao dién hién thi icon Raise hand (gio tay).

Luwu v: Trong qua trinh dao tao, Host (chu phong dao tao) sé tit micro ctia hoc vién, néu hoc vién cé y kién can trao doi hoc
vién s€ Raise hand (gio tay). Khi do, host s€ ma lai micro cho hoc vién chia se.

\(8) Roi khoi: Két thiic budi dao tao. —
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“Pai stt” Vinamilk tai Phat trién Xay dung
diém ban kinh doanh moi quan hé




NHIEM VU

01

Kiém tra hang t6n
va dé nghi dat
hang

Sap x&p, trung bay
hang hoa, vat dung
quang cao
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03 04

Tw van, phuc vu va Thuwc hién cac bdo
phat trién quan hé cdo cong viéc
khach hang

VINAMIL



CONG VIEC HANG NGAY vies 9,

Trwdc gio lam viéc Trong gio’ lam viéc Két thuc ca

Tac phong, trang phuc dung
quy dinh

Bdo cio ton
kho cudi
ngay

CO mat trwdrc gior vao ca
10 phut

i
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Check in d4u ngay véi tén &) Tw van ban hang theo cac
ctra hang & quay ké 1én App @ [% buéc

Don dep va
ban giao ca

Ghi nhian Ton kho dau
ca
Pam bao trwng bay va vé sinh Check out
quay ké J khoi ctra
Vé sinh quay ké, t mat, hang

khu vuc lam viéc

ﬁ{m} Ghi nhan bao cao
Dé nghi dit hang In Nl
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Knowledge Attitude Skills Habit
Kién Thirc Thai do K§ nang Théi quen
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CAC BUO'C TU VAN BAN
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( 01 ) CHO DON KHACH HANG
( 02 ) TIEP XUC KHACH HANG
€ 03) xHAM PHA NHU CAU

( 04) TRINH BAY BAN HANG

€ 05 ) x&rTHUC CUOC GAP



( 01 ) CHO DON KHACH HANG
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MUC PiCH:

- Quan sat cac co hoi ban hang;
- Tao hinh anh tot véi khach
hang nho phong cach chuyén
nghiép;



€ 01 ) cHO PON KHACH HANG

Trang diém nhe nhang
Khu6n mat twoi tan

Mat nhin thang, bao quat
Kin ddo quan sat va nhan
dinh so b vé khach hang

Toc gon gang

MIBS o
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Pong phuc gon gang,

/ ngay ngan

Dirng thang, tay phai
nam ho tay trai treéc
bung
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KHONG PUNG



€ 02 ) TiEP XUC KHACH HANG vins  ©
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MUC PiCH:

- Tao khong khi than mat;

- Tim hiéu so b6 nhu ciu;

- Chon khach hang muc tiéu;

- Quyét dinh m&c dd ho tro, tw
van.




€ 02 ) TiEP XUC KHACH HANG vins 8

Chao hoi khach hang, tao sy than mat. Hay nhé cac
khach hang quen va chao theo tén cua ho
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Em 13 Linh, Nhan Vién Tw Van
San Pham Vinamilk...
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\ Em c6 thé giap dwoc gi cho
chi a.
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Nam bat nhu ciu so bo
V&i khach hang méi: Héi xem ho can gitp gi khong,
néu khong can thi cdm on va cho biét minh san sang
ho tro

..........
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Khong can diu em, dé Da vang chi. Nhwng néu chi can
thém thong tin gi thi em sé ho
tro ngay a. Em cam on chi

chi di xem san phim
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Bé nha chi dao nay
lwoi an qua em a....

Bén em c6 san pham
nao giup....
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Nam bat nhu ciu so bo
Vé&i khach hang quen: Trao doi xa giao dé tao khong
khi than mat




( 03 ) KHAM PHA NHU CAU

e ©
MIBS VINAMILK

MUC PiCH:

- Hiéu tam ly tiéu dung, 1y do chon
san pham;

- Tao long tin, thién cam;

- Hwédng KH st dung san pham
Vinamilk;.
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Khong biét chau nha minh bao
nhiéu tuoi roi a!
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Tim hiéu nhu cau, quan diém tiéu dung PF

Dat cAu hoi dan dat: C6 hiéu dong khong, ngoai ra chi con

c6 quan tAm gi khac khong a (Dé an, bdo quan lau....) hoic
cac cau hoi khac tuy hoan canh... A gl




€ 03 ) KHAM PHA NHU CAU vins O

Thoéi quen an uéng cuia chau
nha minh nhw thé nao vay chi!
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Bi€éu 10 sw quan tim
. Liang nghe cham chd, gat dau, mim cwoi, tam ngung cho
khach hang noi
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Biéu 10 sw quan tim
Pwa thém vao vai nhan xét mang tinh chuyén moén
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Chau uéng sira dc ra, c6 thé do
hé tiéu héda ctda chau yéu do chi

Gan day chau nha chi
uong sira hay bi dcra...
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!  Chau vwra bu me vira

i' EQQ uong sira ngoai nira a em
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Ngoai ra con van dé gi nira
khong chi ha...
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Vay thi khong duoc dung sira

ngot qua, chau sé ché sira me...
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Cam on chi, nhw vay la minh
can tim san pham dé... phai
khoéng chi ha
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Khang dinh lai thong tin

‘Nghe lai théng tin khdch hang néu minh chwa thdt sw hiéu
roy ho”
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far ¥ee MUC PICH:

- Noi két nhu cau ctia khach hang véi
san pham;

- Tw van cach st dung;

- Ban dwoc hang va tao suw tin twong
dé khach hang st dung san pham lau
dai.




( 04 ) TRINH BAY BAN HANG
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Khai quat nhu cau

Tém tat vé nhu ciu dinh dwdng trong giai doan, do tudi...
phu hop véi quan diém, phong cach ctia khach hang
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bé nghi giai phap

- bé nghi mot san pham cu thé;
- Cam san pham dwa cho khach hang, dé khach hang cdm
nhan sdn phdm bang nhiéu gidc quan;
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o Giai thich y twong

- Lién két cac dic diém va loi ich sdn phdm dé chirng minh
cho khach hang thay san phim ctia minh dap &rng nhu ciu
cua ho ra sao;

- Giong ndi so6i noi, tu tin, chi vao cic théng so ghi trén san
pham;
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Nhan manh cac loi ich va xir ly phan doi

néu co
Pwa ra thém cac loi ich néu khach hang con chan chtr. Giai

thich nhitng ban tam cua ho;
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Pa nghi mua ha?mg ‘ Em x€p vao giod cho chi
e A \ nhé

- Luu y cac tin hiéu mua hang;

- K&t thiic bang hanh dong;

- Tan dung chwong trinh khuyén mai;

- Chuyén qua cac san pham khac néu cé thé;
- Nhac KH vé chwong trinh Khach hang than thiét

.
:
= =
- .
= 3 8

Il

wlhplals




( 04 ) TRINH BAY BAN HANG

A )

MIBS yinamik

Bén em dang c6 chwong
trinh kKhuyén mai mua hop
1&n tang 2 16¢ stva do chi
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Chi c6 muén chuyén sang
mua hop 16n luon khong a!
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Khong biét chi da cé thong tin
khach hang than thiét bén Cka
hang chwa a
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MUC PiCH:

- Khach hang hai long;
- Rat kinh nghiém dé lam tot hon;
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Ho tro Khach hang
Giup khach hang xép hang, chat hang
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Cam on khach hang da ung ho
- Tran trong cdm on khach hang. Hen gap lai;
- Khong quay di khi khach hang chwa roi khoi;
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Vinamilk Xin cam on
quy Khach

i

Cau cam on bat budc doi voi tat
ca Nhan vién trong cwra hang
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| Trwng bay lai hang
| Sap x&p hang héa gon gang;
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Lam bao cao
Hoan tit bao cio, ghi chép vé khach hang dé cé
théng tin cho 1an sau;
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Rut Kinh nghiém

Tw danh gia viéc gi lam tét, chwa tot va can

phai thay doi gi trong cich lam;




ON TAP

( 01) CHO PON KHACH HANG

( 02 ) TIEP XUC KHACH HANG

( 03) KHAM PHA NHU CAU

( 04 ) TRINH BAY BAN HANG

( 05 ) KET THUC CUOC GAP
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http://videoclip/1.%20Chao%20don%20khach%20hang.mp4
about:blank
http://videoclip/2.%20Tiep%20xuc%20khach%20hang.mp4
http://videoclip/3.Kham%20pha%20nhu%20cau.mp4
http://videoclip/4.%20Trinh%20bay%20ban%20hang.mp4
about:blank
http://videoclip/5.%20Ket%20thuc.mp4
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CAM O'N VA
CHUC THANH CONG
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